Reset Password

Follow the steps below to reset your password. You will need to have access to your email address
and registered 2FA device.

1. Click on Forgot your password?.

CIGP

Terms and Conditions of CIGP's E-Platform

CIGP's online platform ("E-Platform”) is for informational purposes only and therefore, the information and descriptions &
contained in it may contain errors and omissions. For full and accurate disclosure, please refer to the official account

statement.

CIGP shall use its best endeavours to update the information contained in the E-Platform regularly, however neither CIGP nor
its associates shall be liable for any loss, cost, expense or other liability arising from any delay in updating the information nor
for any errors nor omissions in any specific information included in the E-Platform. The platform user / client shall bear full
responsibility for monitoring the account information. CIGP's E-Platform and its content are not an offer or solicitation in any
jurisdiction where CIGP is not authorized to do business or where such offer or solicitation would be contrary to the local
laws and regulations of that specific jurisdiction.

Please note the to the Terms and Conditions associated 1o the use of CIGP's E-Platform. By ticking the box
below, you irrevocably accept, confirm and agree to be bound by these Terms and Conditions. v

By checking this box, you agree to CIGP's Terms and Conditions

Email Address

Password

CIGP STAFF SIGN IN

Please refer to the or contact if you have trouble logging in.
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2. Enter your registred email address and press Send verification code.
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3. Assix digits verification code will be sent to your email address. Enter the code in the field
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Please provide the following details.

Send verification code
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and click Verify code.
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Please provide the following details.

Verification code has been sent to your inbox. Please copy it to the

input box below.

}\/erification Code

‘[ Send new code ‘
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Cancel
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4. Click Continue.

Please refer to the or contact if you have trouble logging in.
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Please provide the following details.

E-mail address verified. You can now continue.

Please refer to the documentation or contact it-support@cigp.com if you have trouble logging in.
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5. Enter the code from your 2FA authenticator app and click Verify.
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Please provide the following details.

Enter the verification code from your authenticator app.

Enter your code
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Cancel

Please refer to the documentation or contact it-support@cigp.com if you have trouble logging in.
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6. Enter your new password, confirm it and press Continue. You will be redirected to the
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Please provide the following details.

New Password
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Confirm New Password

Continue | Cancel

Please refer to the documentation or contact it-support@cigp.com if you have trouble logging in.
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7. User your new password to log in.
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